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Document Focus
This document is a supporting document for delegates attending the “Mobile Technology in Support of

SME Business — Train The Trainer” course, hereinafter referred to as “SME-Tech-TTT”

This document discusses the setup, delivery, structure, flow, content, and exercises that make up the
“Mobile Technology in Support of SME Business” course, hereinafter referred to as “SME-Tech”.
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Course Overview — SME-Tech-TTT

SME-Tech-TTT is typically a two-day course aimed at SME’s who offer training and development services in
their communities, giving them the potential to become Service Providers to the SME-Tech course
Sponsoring Host.

Delegates must have attended the SME-Tech course before attending the SME-Tech-TTT course.

Primary Objectives — SME-Tech-TTT
The SME-Tech-TTT Course has been structured to achieve the following objectives:

e Increase potential for realising scale of market penetration by broadening the base of competent
trainers for the SME-Tech “Mobile Technology in Support of Business” course.

e Prepare potential trainers to deliver iterations of the SME-Tech “Mobile Technology in Support of
Business” as a 2-day training program. Trainer Appointment and Program Delivery is controlled and
managed by the course Sponsoring Host.

Course Focus — SME-Tech-TTT
The SME-Tech-TTT course serves to address the following key focus areas and prepare delegates to deliver
the SME-Tech course:

e SME-Tech Course Flow — Familiarise Trainers with proposed Course flow and timing when
delivering the SME-Tech course in future.

e SME-Tech Training Infrastructure Needs — Equipment, Tools and Infrastructure needs to support
the activities participants will engage in during SME-Tech training.

e SME-Tech Discussion Plan — Overview and sequence of Supporting Discussions that provide context
for participants prior to undertaking exercises.

e SME-Tech Exercise Plan — Overview and sequence of Exercises. Exercises are grouped conceptually,
categorised into basic and advanced exercises and suggestions offered re exercises being required
or optional to allow for flow management and adaptation to time constraints or participant
progress and pace.

e Training Tips — How Learning Works, Engaging the Audience, Working with Groups, Flow
Management. Ensuring facilitators are exposed to key considerations of teaching and learning to
better ensure they understand how to guide delegates on their learning journey.

A Digital Inclusion Document Prepared by: Mike Hamilton (mike@digitalinclusion.co.za) Page 5



mailto:mike@digitalinclusion.co.za

Mobile Technology in Support of SME Business - Train the Trainer (SME-Tech-TTT) — Instructor Guide

Course Overview — SME-Tech

Introduction

This program is aimed at supporting SMEs in their use of mobile technology. SME-Tech, is a two-day
training intervention produced and delivered as a collaboration between UWC Co-Lab, Digital Inclusion
(Pty) Ltd, a course Sponsoring Host and Certified Training Partners.
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Course Flow — SME-Tech

When presenting the SME-Tech course, the course Flow and Timing is as suggested as follows:

09h00-10h30

Day One

Registration Facilitated by Host / Course Organisers
before 09h00

Session 1 Intro (15) and Self-Assessment (30)

Setting the Scene - Presentations and Discussions
D-01/2/3 Present and Discuss (3@20 min)

Mid-Morning Break 10h30-11h00

Session 2
11h00-12h30

Exercises Basic — Standalone
E-03/4/5/6 - Present All, Exercises E05/6 Optional (45)
E-07/8/9 - Presentation, Exercises and Discussion (3@15)

Lunch Break 12h30-13h30

Session
13h30-15h00

Exercises Basic — Cellular Dependent

E-10 /11 (Optional)- Present All, Audience Experience
Determines if done as Exercises. Discuss. (15)
Exercises — System Applications

E-01 - Presentation, Exercises and Discussion (45)

Mid Afternoon Break 15h00-15h30

16h15-16h30

Session 4 Exercises Basic — System Applications
15h30-16h15 E-02 - Presentation, Exercises and Discussion (45)
Close of Day Review Days Exercises, Discuss (15)

Wrap Up, Set Scene for Day 2

Day Two

Session 1
09h00-10h30

Exercises Basic - Internet Dependent

E-12 (Optional) — Present. Audience Experience and Time
Determine if Done as Exercise. Discuss (15 min)
E-13/14/15/16/17 - Presentation, Exercises & Discussion (75)

Mid-Morning Break 10h30-11h00

Session 2
11h00-12h30

Exercises Advanced — Internet Dependent

E-18 (Optional) - Present. Audience Experience and Time
Determine if Done as Exercise. Discuss. (15 min)

E-19 - Presentation, Exercises and Discussion (30 min)

E20 — Introduce Exercise, Complete Part 1 (Capture) (45 min)

Lunch Break 12h30-13h30

Session 3
13h30-15h00

Exercises Advanced - Internet Dependent

E20 (cont) Complete Part Il (YouTube Channel and Streaming)
(60)

Review and Discuss Days Exercises, Discuss (30)

Mid Afternoon Break 15h00-15h30

Session 4
15h30-16h15

Challenges and Opportunities (30)
Self-Assessment Post Intervention (15)

Close of Course
16h15-16h30

Review and Consolidate — Plot Way Forward (10)
Course Evaluation Completion (5)
Wrap Up, Set Scene for Participant Road Ahead
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Training Infrastructure Needs — SME-Tech

Training Infrastructure Needs

[4] AirServer " -

Systems and Infrastructure Needs:
« Participants have own Smartphone, with available Airtime, and Wi-Fi capability ik _ '
» Presenter has PC connected to Projector, "AirServer" / Reflector 2 for projecting from Smartphone Levgg?:;';gg:‘m:g‘}z Lstgbigfz}";ﬁgpgjg:‘ess
« Facility has operational Wi-Fi with connection capability and capacity for group use www.digitalinclusion.co.za

Presenter Equipment and Tools

e PC/ Laptop with VGA / HDMI connector for Projection

e Smartphone, fully charged with Airtime and Wireless Capability

e Slide Remote control (optional, but preferred)

e PowerPoint for Presentation / Present from PDF Document as alternative
e “Air Server” or equivalent (Reflector 2) for Smartphone Screen Projection
e Copy of Presentation Slides

e Printout of Exercise Outlines, Discussion Posters

Participant Equipment and Tools

e Smartphone, fully charged with Airtime and Wireless Capability
e Google Account / Email for use in Exercises (Can be done in class if needed during mail exercise)

Facility Provided Equipment and Tools

e Venue with Suitable Lighting for Projection, and low interference / noise levels to allow for
interactive discussions and participant concentration.

e Projector and Projection Surface, with power cord and cable for PC connection.

e AC Power, Extension Cords and Adapters for PC and Projector, charging of Smartphones during
breaks
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e Appropriate Desks / Table and Chairs for Participant in Layout appropriate for Discussions and
Exercises
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Guidelines for Effective Group Training

Principles of Learning — How Learning Works
Instructors and Trainers are facilitators of learning. Participants are responsible for learning and only learn
based on their own actions and behaviour.

Students’ Prior Knowledge Helps or . o .
Hinders Learning Teaching within Zone of Proximal
Students’ Knowledge Organisation Development
influences how they learn and apply
learning oo

[ . A Course Climate

Students’ Motivation determines, /
directs and sustains what they do to Prior Knowledge I
leamn (value, attainable, supported)

L J

‘ Audience Context ‘

' N s ~ s
Development of Mastery, application .

- - i Knowiledge Goal Directed Development Self Directed
and integration of acquired component Ovanisati Practi |:> I |:> .
skills (and knowledge) of Mastery Leaming

. vy . vy N

i

@

5 \

§ Goal directed practice, coupled with —
S | targeted feedback enhances quality of

O | students' learning (assessments) Student

e 1
S y,

Students' current level of development Mothvation
interacts with the Course Climate (and | \_
Infrastructure) to impact learmning

i i Outcomes -» Assessments -» Curriculum
Move to Self-Directed Learning (Mass Individualization)

Maintaining Individual Engagement
To ensure individual participants remain engaged:

e Keep Interactions short (20-25 mins, 5 min end of interaction) to keep participants on board.
e Stand up breaks every 1.5 hours

e Combine Presentation and Discussion — involve participants actively

e Use activities to ensure participants commit to involvement

e Observe all, bring back those being left behind or distracted

e Use “Phones Down” to get participants to focus on presentation and discussion

e Use “Phones Up” to focus participants on required exercises and activity

Managing Group activities
Some points to consider when creating groups for exercises:

e Participants are at different levels of technology adoption and usage.

e Ensure groups have mix of competencies. Ideally have one or more participants in each group that
can be called on to assist others on more complex exercises. Leveraging peer based learning.

e Ensure all participants are included during activities. Observe and intervene as needed. Step in and
ask questions to bring “outsiders” back in.
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Discussions and Presentations — SME-Tech

Discussion Outlines

This section includes instructor guides for each discussion interaction presented during the SME-Tech

course.

Interactions include:

e D-01 - Business Activity Areas — Things You Do in Your Business
e D-02 - Mobile Applications in Support of Business Activity
e D-03 - Smartphone Applications - Making Sense of Integrated Services

Business Activity Areas - Things You Do in Your Business

Interaction Objective

Reference

technology usage and alignment.

Introduce participants to Business Activity Areas as a target for purposeful mobile D-01

Description
Discussion Focus and e How do you perform your Business Activities today?
Outline of Key Points e How important is each area to your business?

e How much of your time spent in each area?

e Where are you using mobile technology to support you?

e Typical Business Activity Areas

e Discuss examples of specific activities by Activity Area
Discussion Duration 20 Minutes
Interaction Approach
Presenter Driven Discussion / Presentation Y
Participant Driven Discussion / Presentation N
Group Presented Discussion / Presentation N
Interaction System and Service Needs
Present on Smartphone N
Present on PC Y
Cellular Service Dependent N
Internet Service Dependent N
Dependency on Other Applications or Web Services (list as required) None

Discussion Prerequisite

Discussion Prerequisite: | None

Exercise Prerequisites: None

Discussion Supporting Elements

Presentations TTT Slide deck

Documents Posters
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Smartphone Applications - Making Sense of Integrated Services

Interaction Objective

Reference

Introduce participants to diverse functionality and operations of a Smartphone in a

mobile ecosystem.

D-02

Description
Discussion Focus and e Applications pre-loaded “Stuff in There”
Outline of Key Points e Applications added “Stuff Out There”

e Standalone Application

e Cellular Service Dependent Applications

e Internet Service Dependent Applications

e Integrated Functionality using related Applications

e Sample Applications by Business Activity Area

e How Mobile Apps use Web-Service Applications
Discussion Duration 20 Minutes
Interaction Approach
Presenter Driven Discussion / Presentation Y
Participant Driven Discussion / Presentation N
Group Presented Discussion / Presentation N
Interaction System and Service Needs
Present on Smartphone N
Present on PC Y
Cellular Service Dependent N
Internet Service Dependent N
Dependency on Other Applications or Web Services (list as required) None

Discussion Prerequisite

Discussion Prerequisite: | D-01

Exercise Prerequisites: None
Discussion Supporting Elements
Presentations TTT Slide deck
Documents Posters
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Mobile Applications in Support of Business Activity

Interaction Objective Reference
Present specific examples of mobile applications and their alignment with business | D-03
activity areas. Emphasis of real-world business activities and the use of applications

in a business context.

Description

Discussion Focus and Example of applications that support this following activity groups are
Outline of Key Points discussed:

e Plan / Organise activities may include Calculation, Scheduling,
Recording of information etc.

e Interaction activities may include messaging, emailing, audio and
video calling etc.

e Research / Learn activities may include use of search engines for
general or specific information resource categories.

e Buy/ Sell activities may include money matters related to online
banking, buying and selling online as well as general online
shopping.

Discussion Duration 20 Minutes

Interaction Approach

Presenter Driven Discussion / Presentation Y
Participant Driven Discussion / Presentation N
Group Presented Discussion / Presentation N
Interaction System and Service Needs

Present on Smartphone N
Present on PC Y
Cellular Service Dependent N
Internet Service Dependent N
Dependency on Other Applications or Web Services (list as required) None

Discussion Prerequisite

Discussion Prerequisite: | D-01, D-02
Exercise Prerequisites: None
Discussion Supporting Elements
Presentations TTT Slide deck
Documents Posters
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e ™~
*  Find Out How To?
* Courses & Training
¢  Find Information

on Suppliers,

Things You Do in Your Business

Business Plan
Budget

Strategy

Keep Records
Manage Schedule
Manage Operations
Prioritise To Do’s

J

Meet / Call
Discuss

* Communicate

* Share Information
*  Fault Management
* Give Training

.

A

Clients,
Competitors, T — N
Products ( )
Organize
- T
I:/ Researchand
Learn

Business
Activity Areas

Email / Message
Present / Show

Schedules
Bookings
Locate Venue
Share Location
Get Directions

Travel / Commute

J

+ Communicate Buy and Sell
*  Share Information -
. Receive Payments Product Information A
s«  Manage Mone . o Value Proposition
. Make gPaymentZ *  How fﬁo you per.form your Business ACI’I?"IIIES today? Features and Benefits
*  How important is each area to your business? T t Client
* Money Transfers *  How much of your time spent in each area? EI=ts (e
. * PayWages *  Where are you using mobile technology to support Conduct Surveys
\_ T e
Have participants discuss their work life demands and challenges, sharing where and how they currently
use technology in support of their business.
Bring focus to key activity areas. Identify activity areas where participants not using technology and
understand why this is so.
Explore how technology could be of use, and also where it may be a distraction or hinder productivity.
Link to Discussion: D-01
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Application Colour Key

Making Sense of Smartphone Applications

Installable Mobile
Standalone Applications on Dnl::-App; Apps or Web
(Stuff Qut-There)
Substitute and Extend
Functionality

Cellular Service Dependent Messaging
(SMS)

Integrated Functionality
Across Applications

How Mobile Applications Use Web Service Applications
Internet Dependent — Audio and - Msm Online md e Cvmcton s et Comraciora s
e Lz ssagi {Facebook) Video Music
(WhatsApp) M Conference N (WhatsApp) Tube)
(Need a Network) (Skype) %1 %]) ﬂnﬂ:)) mom e =
onine | onine }  Oniine A =N - =
Banking Shopping oL (Evermote) Drive)
App Store Wb (Various) (Varicus) (Gumtree) rive] Internet Serviee Prowiders Internet Sendcs Praviders
t!;:_'{“m Browser

ific) Use Mobile Device Settings to Configure Network Access

Search A Maps and !""""P"'
m (News24) | \vioiie) Senvi e )
ces. Bai A Digital Inclusion (Pty) Ltd.
(Bing) i) (GMaps) N\;ﬁ; ar G:s&;.?:ﬁ‘n",?l' for Educational Poster

Leveraging Technology in
Support of SME Business
www.digitalinclusion.co.za

Discuss this based on “Stuff In There” and Stuff Out There” examples. “Stuff in There” includes what was
one the Smartphone when acquired. “Stuff Out There” includes all applications that can be found,
downloaded and installed from application stores.

Focus on progressing from Standalone, through Cellular Service Dependency to Internet Service
Dependency. Use examples to highlight why applications are classified as they are. Show how functionality
is enhanced when Applications integrate with each other and use each other’s services. Share examples of
this — location aware applications, contacts underpinning email and WhatsApp, Clock timers and Media
player etc.

Explain Use of networks services, Wi-Fi and Cellular Data Based. Implications of using each network service.
Discuss how Mobile Applications use Web Services to provide function on, and beyond the Smartphone.
Use examples to discuss including WhatsApp, Skype, Synchronising of Notes, Sharing of calendars, Emails,
Online File Storage etc. Discuss Online Dependency and Synchronisation with Offline Functionality.

Link to Discussion: D-02
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ADgIa nebasion (P 118 FauEsionsl Pemar
ME

Mobile Applications in Support of Standalone Cellular Internet
Business Activity Service Service
Calculator Dependent Dependent

Clock Airtime and Wi-Fi or Cellular

SMS Bundle Data Service

Calandar
Camera
Voice Recorder

Notes

Instant Messages
Share Using
WhatsApp Interaction

Video Calls Application
| Skype Services

Emails GMail

Audio Calls

Google

YouTube

Market

Go Places Maps

Online Banking Banking Apps

Online Buy and Sell OLX, Gumtree

Retail Apps

Online Shopping

Core Requirements: Smartphone with Wifi and / or Cellular Data, Mobile Phone Number, Email service and address.

Give examples of applications and their alignment with business activities. Note and clarify the classification
as standalone, cellular service dependent and internet service dependent applications.

Have participants discuss their use of specific applications, their perceptions of usability, value and
usefulness.

This sets the scene for the exercises to follow, excluding the Buy / Sell activity area.

Link to Discussion: D-03
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Exercise Plan — SME-Tech

This section includes instructor guides for each exercise interaction facilitated during the MTTT course.

Exercises are grouped into conceptual areas. These include System, Standalone, Cellular Service Dependent
and Internet Service Dependent groupings. Exercises are also classified as basic or advanced, with some
exercise considered as mandatory or required, and others as optional exercises. Optional Exercises may be
handled as a discussion only, supported by the presenter demonstrating the function and use. Time
permitting, all exercises should be done by participants to reinforce their learning.

Exercises are done in sequence as indicated by their codes, E-04 before E-07 etc. Certain exercises are
dependent on the successful completion of earlier exercises. For examples, completing the “Contacts”
exercise serves as a foundation for Phone, Message, Mail and WhatsApp exercises.

Each exercise has an Exercise Outline detailing specific objectives.

Overview of Exercises and Exercise Dependencies

SME-Tech - Train the Trainer Exercise Plan

Basic Exercises [E1-E17] Advanced Exercises [E18-E20] Notes
System Meeting Setup and Management General Approach to all
Eﬁruisns + Setup a meeting in your Exercises
EO1/ED? Calendar - Description, Venue, Introduction / Discussion:
\ Date, Time, Duration, Travel « Present Concepts and
(E1 5 N Time, Notes explaining meeting Supporting Theoretical
Thursnay purpose Elements
’] =) ﬂ + Invite a team member to join = Discuss Participants currrent
— you using email use and perceptions
= Clarify Understanding
Standalone Activity
Exercises » Introduce Exercise
EO3/04 = Observe and Support during
(ED5/08) activity
EO7/08/09 » Have participants share their
Going Places with Maps experiences
+ Find Meeting Location using « Assess participants outcomes

Cellular Maps Conclusion
Service « Share Iocation with a team « Re-emphasis concepts and
Dependent member using WhatsApp ensure full understanding
Exercises
(E10/11)

Optional Exercises (En)

« Optional Exercises are shown
in parentheses, Example
(EDS5/08)

» Should time constraints not

Internet Service

3::;:::1 allow participants the
(E12),E13 Business Video Streaming opportunity to do all exercises,
(E1-1}| E15/16, (E17) . U_se Camera to Record a short the Presenter can
I ' video demonstrate exercise steps
» Upload Video to YouTube and discuss with group.

« Share YouTube Video with
Team Member using
WhatsApp

Systems and Infrastructure Needs:
= Participants have own Smartphone, with available Airtime, and Wi-Fi capability :
= Presenter has PC connected to Projector, "AirServer” for projecting from Smartphone A Dighs! Inchusion (Pry) Lid. Educational Poste

L ing Technology in S of SME Busi
= Facility has operational Wi-Fi with connection capability and capacity for group use creraging m_c.z'm.'.;c__{.an_m .28

System Exercises
These exercises relate to System and Infrastructure knowledge and skills building.

System Exercises include:

e E-01-Smartphone Settings
e E-02 - Application Store
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Standalone Application Exercises
These exercises relate to Standalone Application knowledge and skills building.

No network services are needed for these exercises. Participants to use what was learnt in “Smartphone
Settings” Exercise to turn off all network services before completing these exercises.

Optional Standalone Exercises (outcomes not used in other exercises) include:

e E-05-Voice Memo Recorder
e E-06— Notes

Required Standalone Exercises (outcomes impact other required exercises) include:

e E-03 - Calculator
e E-04-Clock

e E-07-Camera

e E-08 — Calendar

e E-09 - Contacts

Cellular Service Dependent Application Exercises

These exercises relate to Cellular Service Dependent Application knowledge and skills building. Participants
to use what was learnt in “Smartphone Settings” Exercise to turn on Cellular services (Voice and Messaging)
before completing these exercises. Cellular Data and Wi-Fi Services can be off for these exercises.

All exercises in this category are Cellular Service Dependent and require participant Smartphones to have
access to their Cellular Service Provider’'s GSM Voice and Message Services network. This requires both
coverage and airtime. All exercises in this category are optional as familiarity with their use may be
assumed. Discussion on pros and cons will provide motivation for considering substitution with Internet
Dependent Services based Applications due to functional enhancements and cost benefits.

Optional Exercises include:

e E-10-Phone
e E-11- Messages (SMS)

Internet Service Dependent Application Exercises
This includes exercises relating to Internet Service Dependent Application knowledge and skills building.

All exercises in this category are Internet Dependent and require participant Smartphones to have access to
the Internet over a local Wi-Fi Network or the Participant’s Cellular Service Provider’s GSM Data network.
Participants to use what was learnt in “Smartphone Settings” Exercise to turn on Cellular Data services
and/or Wi-Fi Services for these exercises.

Optional Internet Service Dependent Exercises include:

e E-12 — Mail (Required if to do E-18 Advanced Meeting Setup and Management)
e E-14 - Google Search
e E-17 - Web Browser

Required Internet Service Dependent Exercises include:

e E-13-WhatsApp
e E-15-YouTube
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e E-16 - Google Maps

Advanced Application Exercises

This includes exercises that are multi-step and involve multiple applications being used to achieve
outcomes.

All exercises in this category are Internet Dependent and require participant Smartphones to have access to
the Internet over a local Wi-Fi Network or the Participant’s Cellular Service Provider’'s GSM Data network.

Optional Internet Service Dependent Exercises include:
e E-18 — Meeting Setup and Management
Required Internet Service Dependent Exercises include:

e E-19 - Going Places with Maps
e E-20 - Business video streaming
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Exercise Outlines — SME-Tech

System Exercises

Learning Object —Smartphone Network Settings
Exercise Objective Reference

Develop awareness of, and capability to use settings to E-01
configure and access network services. Enabling and
disabling of Cellular Data Services, as well as joining of Wi-Fi

Settings networks, secured and non-secured.
Exercise Description
Exercise Challenge/s e Locate settings appropriate for network service management
e Use Airplane mode to control overall network service access
e Enable / Disable Cellular Data to manage service costs
e Find and join available Wi-Fi Networks as required using
security information provided
Exercise Duration 20 Minutes
Assessment Approach Participant demonstrate ability to enable / disable services on
demand and show impact of settings by interpreting status indicators
on Smartphone screen.

Exercise Approach, System and Service Needs
Individual Exercise

Group Exercise

Exercise System and Service Needs

Work on Smartphone

Work on PC

Cellular Service Dependent

Internet Service Dependent

Exercise Prerequisite

Discussion Prerequisite: D-01, D-02, D-03
Exercise Prerequisites:
Web Service Prerequisites:
Exercise Business Activity Area Impact Y/N

=<

2

<|=<|zZ|=<

Plan / Organise Y
Interact

Go Places
Market

Buy / Sell
Support
Research / Learn
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Learning Object — Application Stores
"‘ur Y | Exercise Objective Reference
Effective use of Smartphone Platform Specific Application E-02
Stores (or Web Store) to locate and procure / download
Applications not loaded on Smartphone as standard
applications.

Exercise Challenge/s e Find and Install WhatsApp Application

e Find and Install an Application for scanning QR-Codes on your
Smartphone (Use Web or App Store) — Test Scanning of sample
Code provided

Exercise Duration 20 minutes

Assessment Approach Participants demonstrates ability to go to Platform Specific Application

Store (iTunes / Google Play) or Web App provider, locate, download and

install an application not originally on participants’ Smartphones.

Exercise Approach, System and Service Needs

Individual Exercise

Group Exercise

Exercise System and Service Needs

Work on Smartphone

Work on PC

Cellular Service Dependent

Internet Service Dependent

Exercise Prerequisite

Discussion Prerequisite: D-01, D-02, D-03

Exercise Prerequisites: E-01

Web Service Prerequisites: | Platform Specific Application Store / Web Application Provisioning

Exercise Business Activity Area Impact Y/N

=<

2

<|2|2|<

Plan / Organise Y
Interact
Go Places
Market
Buy / Sell Y
Support
Research / Learn
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Learni

ng Object — Calculator

-_.-+

Exercise Objective

Reference

B

Calculator

Effective Substitution of Physical Single Purpose Device by using
“Calculator” Application on Smartphone

E-03

Exercise Description

Exercise Challenge/s

Determine cost of buying 50 items for stock. Items normally at 14.50
each, but you can get discount of 10% if paid cash up front?

Use calculator to determine normal total price

Use calculator to determine discounted total price

Use calculator to determine saving if paid cash

Exercise Duration

10 Minutes

Assessment Approach

Verify process used by participants, as well as correct answers. Not a

mathematical exercise, focus on ability to access and use calculator.
Exercise Approach, System and Service Needs
Individual Exercise

Group Exercise

Exercise System and Service Needs

Work on Smartphone

Work on PC

Cellular Service Dependent
Internet Service Dependent
Exercise Prerequisite
Discussion Prerequisite:
Exercise Prerequisites:
Web Service Prerequisites:
Exercise Business Activity Area Impact

<

2

Z2|12|2|<

D-01, D-02, D-03

Y/N

Plan / Organise
Interact

Go Places
Market

Buy / Sell
Support
Research / Learn
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Learning Object - Clock

s T

Exercise Objective

Reference

Effective Substitution of Physical Single Purpose Device by using
“Clock” Application on Smartphone

E-04

Exercise Description

Exercise Challenge/s

e Set timer for 1 minutes, play tone of your choice at end of time
e Set Alarm for 12h30 today - Lunchtime

Exercise Duration

10 min

Have participants explain potential use of clock functions in business.

Assessment Approach

Exercise Approach, System and Service Needs

Individual Exercise

<

Group Exercise

=2

Exercise System and Service Needs

Work on Smartphone

Work on PC

Cellular Service Dependent

Internet Service Dependent

Z2|12|2|<

Exercise Prerequisite

Discussion Prerequisite: D-01, D-02, D-03

Exercise Prerequisites:

Web Service Prerequisites:

Exercise Business Activity Area Impact

Y/N

Plan / Organise

Interact

Go Places

Market

Buy / Sell

Support

Research / Learn
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Learning Object —Voice Memo Recorder
: Exercise Objective

Reference

Effective Substitution of Physical Single Purpose Device
(Dictaphone) by using “Voice Memo Recorder” Application on

E-05

Pl L

Smartphone

Exercise Description

Exercise Challenge/s

e Record To-Do Activities list using your Smartphone
e Record Group one-minute discussion on how to effectively use
Contacts on a Smartphone

Exercise Duration

10 minutes

Assessment Approach

Have participants play their recordings.

Exercise Approach, System and Service Needs

Individual Exercise

=<

Group Exercise

<

Exercise System and Service Needs

Work on Smartphone

Work on PC

Cellular Service Dependent

Internet Service Dependent

2|12|12|<

Exercise Prerequisite

Discussion Prerequisite: D-01, D-02, D-03

Exercise Prerequisites:

Web Service Prerequisites:

Exercise Business Activity Area Impact

Y/N

Plan / Organise

Interact

Go Places

Market

Buy / Sell

Support

Research / Learn
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Learning Object — Notes

Exercise Objective Reference
o Effective Substitution of Physical Single Purpose Book E-06
| (Notebook) by using “Notes” Application on Smartphone
]
Notes
Exercise Description
Exercise Challenge/s e Capture Note
e Explore Note Features
e Discuss Alternatives
Exercise Duration 10 minutes
Assessment Approach Participant Feedback on limitations and Potential of standard Note
Application.

Exercise Approach, System and Service Needs
Individual Exercise Y
Group Exercise N
Exercise System and Service Needs
Work on Smartphone Y
Work on PC N
Cellular Service Dependent N
Internet Service Dependent N
Exercise Prerequisite
Discussion Prerequisite: D-01, D-02, D-03
Exercise Prerequisites:
Web Service Prerequisites:
Exercise Business Activity Area Impact Y/N
Plan / Organise Y
Interact
Go Places
Market
Buy / Sell
Support

Research / Learn
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Learning Object — Camera
e o =R

| | Exercise Objective Reference

Effective Substitution of Physical Single Purpose Device by using E-07
“Camera” Application on Smartphone

Exercise Description

Exercise Challenge/s e Take photograph of your choice, Team Member / Object

e Edit/ Crop / Touch up to have good composition and contrast

e Record a 30 second video of yourself highlighting your business
strengths and differentiators. Use list of guiding points to
include (script)

e Discuss Experience and Techniques

Exercise Duration 20 minutes

Assessment Approach Show one or two participant videos

Exercise Approach, System and Service Needs

Individual Exercise

Group Exercise

Exercise System and Service Needs

Work on Smartphone

Work on PC

Cellular Service Dependent

Internet Service Dependent

Exercise Prerequisite

Discussion Prerequisite: D-01, D-02, D-03

Exercise Prerequisites:

Web Service Prerequisites:

Exercise Business Activity Area Impact Y/N

=<

2

Z2|12|2|<

Plan / Organise Y
Interact
Go Places
Market Y
Buy / Sell
Support
Research / Learn
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Learning Object - Calendar

Exercise Objective Reference
Thursday . — . . _
Effective Substitution of Physical Single Purpose Book by using E-08
1 3 “Calendar” Application on Smartphone

Calendar

Exercise Description

Exercise Challenge/s

e Schedule appointment for “Project Feedback” on 21 Nov 09h00-
13h00, at Location of Your Choice

e Schedule recurring event, “Review Mobile Business Use” every
Tuesday morning at 06h00-07h00 for 8 weeks

Exercise Duration 20 minutes

Assessment Approach Participants feedback on usability, risks, advantages

Exercise Approach, System and Service Needs

Individual Exercise

<

Group Exercise

2

Exercise System and Service Needs

Work on Smartphone

Work on PC

Cellular Service Dependent

Internet Service Dependent

22|2|<

Exercise Prerequisite

Discussion Prerequisite: D-01, D-02, D-03

Exercise Prerequisites:

Web Service Prerequisites:

Exercise Business Activity Area Impact

Y/N

Plan / Organise

Interact

Go Places

Market

Buy / Sell

Support

Research / Learn
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Learning Object - Contacts

2 Exercise Objective Reference
Effective Substitution of Physical Single Purpose Book by using E-09
“Contacts” Application on Smartphone
Contacts
Exercise Description
Exercise Challenge/s e Add team members as contacts (email, mobile, names etc.)

e Discuss SAMR — Beyond simple substitution

e Discuss “Contacts” as key control point for multiple applications

Exercise Duration 20 minutes

Assessment Approach Participants feedback on usability, risks, advantages

Exercise Approach, System and Service Needs

Individual Exercise

<

Group Exercise

<

Exercise System and Service Needs

Work on Smartphone

Work on PC

Cellular Service Dependent

Internet Service Dependent

Z2|1Z2|12|<

Exercise Prerequisite

Discussion Prerequisite: D-01, D-02, D-03

Exercise Prerequisites:

Web Service Prerequisites:

Exercise Business Activity Area Impact

Y/N

Plan / Organise

Interact

Go Places

Market

Buy / Sell

Support

Research / Learn
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Learning Object — Phone

& = Exercise Objective

Reference

Phone

Effective use of GSM Voice Call Service to interact with other E-10
phone users, fixed or mobile.

Exercise Description

Exercise Challenge/s

e Make a “missed call” to one of team members
e Team member check name displayed
e Discuss Pros and Cons of Mobile Phone Usage

Exercise Duration

5 minutes

Assessment Approach

Participants confirm names are displayed on making and receiving calls.

Exercise Approach, System and Service Needs

Individual Exercise

<

Group Exercise

=2

Exercise System and Service Needs

Work on Smartphone

Work on PC

Cellular Service Dependent

Internet Service Dependent

2| <2<

Exercise Prerequisite

Discussion Prerequisite: D-01, D-02, D-03

Exercise Prerequisites: E-09

Web Service Prerequisites:

Exercise Business Activity Area Impact

Y/N

Plan / Organise

Interact

Go Places

Market

Buy / Sell

Support

Research / Learn
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Learning Object — Messages
ﬂm Exercise Objective Reference
Effective use of GSM Short Message Service (SMS) to interact E-11

with other mobile phone users.

) .111

Messages

Exercise Description
Exercise Challenge/s e Send Message to a Team Member

e Respond to Message from a Team Member

e Discuss in Group Pros and Cons of SMS Messaging

e Discuss Benefit of Contact Integration
Exercise Duration 10 Minutes
Assessment Approach Feedback from one or two participants
Exercise Approach, System and Service Needs
Individual Exercise Y
Group Exercise Y
Exercise System and Service Needs
Work on Smartphone Y
Work on PC N
Cellular Service Dependent Y
Internet Service Dependent N
Exercise Prerequisite
Discussion Prerequisite: D-01, D-02, D-03
Exercise Prerequisites: E-09
Web Service Prerequisites:
Exercise Business Activity Area Impact Y/N
Plan / Organise
Interact Y
Go Places
Market Y
Buy / Sell
Support
Research / Learn
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Learning Object — Mail

; Exercise Objective Reference

Effective use of Smartphone Email Application to interact with E-12
other email users. Setup a Google Account for access to all
Google Application Services.

Business Activity Area Impact Y/N

Exercise Description

Exercise Challenge/s e Setup Google Account if Email not in place (Pick a Useful Name)
e (Add account to your Email application if not in place)

e Send text email to another member of your team

e Answer each other’s emails.

e Email photograph to another member of your team

e Discuss Pros and Cons of Email Services

Exercise Duration 15 min

Assessment Approach Group Representative Feedback

Exercise Approach, System and Service Needs

Individual Exercise Y

<

Group Exercise

Exercise System and Service Needs

Work on Smartphone

Work on PC

Cellular Service Dependent

<|2|2|<

Internet Service Dependent

Exercise Prerequisite

Discussion Prerequisite: D-01, D-02, D-03

Exercise Prerequisites: E-07, E-09

Web Service Prerequisites: | Email Web Service — Gmail / Other

Exercise Business Activity Area Impact Y/N

Plan / Organise

Interact Y

Go Places

Market Y

Buy / Sell

Support Y

Research / Learn
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Learning Object — WhatsApp
TP e vy Exercise Objective Reference

Effective use of Smartphone WhatsApp Application to interact E-13
with other registered WhatsApp users.

‘WhatsApp
Exercise Description
Exercise Challenge/s ¢ Install WhatsApp and Register as a User (E-02)
e C(Create Team Chat Group for your team, inviting members
e Send the team photograph to another member of your team
e Start discussion with Team Chat Group
e Leave Group and Discuss Impact on Group Members
e Remove a person from your Group
e Discuss Pros and Cons of WhatsApp vs SMS Services
Exercise Duration 15 min
Assessment Approach Group Representative Feedback
Exercise Approach, System and Service Needs
Individual Exercise Y
Group Exercise Y
Exercise System and Service Needs
Work on Smartphone Y
Work on PC N
Cellular Service Dependent N
Internet Service Dependent Y
Exercise Prerequisite
Discussion Prerequisite: D-01, D-02, D-03
Exercise Prerequisites: E-02. E-07, E-09
Web Service Prerequisites: | WhatsApp Service as Registered User
Exercise Business Activity Area Impact Y/N
Plan / Organise
Interact Y
Go Places
Market Y
Buy / Sell
Support Y
Research / Learn
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Learning Object — Google Search

Exercise Objective Reference
i ’ Effective use of Google Search Application to find and access E-14
a business supporting information, images, videos, documents
etc.

Exercise Description

Exercise Challenge/s e Search for Quote / Exact word or set of words (“South Africa”)
e Exclude specific Words (-“South Africa”)

e Search between two time periods (1994..2016)
e Search for images of interest

e Search for PDF documents (filetype:pdf)

e Search for colours (Red Roses)

Exercise Duration 15 min

Assessment Approach Participant Feedback

Exercise Approach, System and Service Needs

Individual Exercise

Group Exercise

Exercise System and Service Needs

Work on Smartphone

Work on PC

Cellular Service Dependent

Internet Service Dependent

Exercise Prerequisite

Discussion Prerequisite: D-01, D-02, D-03

Exercise Prerequisites:
Web Service Prerequisites:
Exercise Business Activity Area Impact Y/N

<

2

<|2|2|<

Plan / Organise
Interact

Go Places
Market

Buy / Sell
Support
Research / Learn Y
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Learning Object — YouTube
Exercise Objective Reference

Effective use of Smartphone YouTube Application to find and E-15
stream business supporting videos.

Exercise Description

Exercise Challenge/s e |dentify Specific Business requirements: “Like to Know How to Do”
e Identify Specific Business requirements: “Like to Understand”

e (Balance Sheet, Cost Based Pricing, Market Differentiation)

e Explore YouTube Viewer Options

e Discuss Origin of Videos and Purpose of Videos

e Discuss Value and Usefulness of Targeted Search and Play

Exercise Duration 15 min

Assessment Approach Participant Share Experience
Exercise Approach, System and Service Needs
Individual Exercise

Group Exercise

Exercise System and Service Needs

Work on Smartphone

Work on PC

Cellular Service Dependent

Internet Service Dependent

Exercise Prerequisite

Discussion Prerequisite: D-01, D-02, D-03

Exercise Prerequisites:
Web Service Prerequisites:
Exercise Business Activity Area Impact Y/N

=<

2

<|2|2|<

Plan / Organise
Interact

Go Places
Market

Buy / Sell
Support
Research / Learn Y
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Learning Object — Google Maps

Exercise Objective Reference

Effective use of Smartphone Google Maps Application to find E-16
locations, get directions and navigate to destination.

Exercise Description

Exercise Challenge/s .

Find Location of Your Choice (by Address or Landmark)
Review Distance, Travel Time and Directions

Save as Personal Location of Interest (Using Google Account)
Navigate to Destination

Discuss Benefits of Integration with Calendar

Exercise Duration 15 min

Assessment Approach Participant Feedback

Exercise Approach, System and Service Needs

Individual Exercise

Group Exercise

=<

Exercise System and Service Needs

Work on Smartphone

Work on PC

Cellular Service Dependent

Internet Service Dependent (Cellular Data Needed for Navigation Live)

<|Z2(2|<

Exercise Prerequisite

Discussion Prerequisite: D-01, D-02, D-03

Exercise Prerequisites: E-12

Web Service Prerequisites:

Exercise Business Activity Area Impact Y/N

Plan / Organise

Interact

Go Places

Market

Buy / Sell

Support

Research / Learn
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Learning Object — Web Browser

Exercise Objective

Reference

Effective use of Smartphone Google Chrome (or Alternative
Web Browser. Explore Security Considerations (Secure, Non-
Secure Sites

E-17

Exercise Description

e Go to URLs of your choice
e Note “Lock” indication if secure / encrypted

o Discuss experience

Exercise Challenge/s e Discuss Web URLs, How Web Servers are Located

e Note Maps, Directions, Call / Phone Integration
e Note if Site is Mobile Optimised or Not (metrorail.co.za / ibm.com)

Exercise Duration 15 min

Assessment Approach Participant Feedback

Exercise Approach, System and Service Needs

Individual Exercise

<

Group Exercise

2

Exercise System and Service Needs

Work on Smartphone

Work on PC

Cellular Service Dependent

Internet Service Dependent

<|2|2|<

Exercise Prerequisite

Discussion Prerequisite: D-01, D-02, D-03

Exercise Prerequisites:

Web Service Prerequisites:

Exercise Business Activity Area Impact

Y/N

Plan / Organise

Interact

Go Places

Market

Buy / Sell

Support

Research / Learn
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Learning Object — Meeting Setup and Management

Exercise Objective Reference
Thursday . — . . _
Effective Substitution of Physical Single Purpose Book by using E-18
1 3 “Calendar” Application on Smartphone. Integrated Functionality
/| | when used with Email.
Calendar
Exercise Description
Exercise Challenge/s e Schedule appointment for “Project Feedback” on 21 Nov 09h00-

13h00, at Location of Your Choice
Tuesday morning at 06h00-07h00 for 8 weeks

meeting with you using email

e Schedule a recurring event, “Review Mobile Business Use” every
e |nvite a team member to be at “Review Mobile Business Use”

e Accept / Decline Meeting Request from Others
e Monitor acceptance of meeting - some decline, some attending

Exercise Duration 15 min

Assessment Approach

Exercise Approach, System and Service Needs

Individual Exercise

<

Group Exercise

2

Exercise System and Service Needs

Work on Smartphone

Work on PC

Cellular Service Dependent

Internet Service Dependent

<|Z2|2|<

Exercise Prerequisite

Discussion Prerequisite: D-01, D-02, D-03

Exercise Prerequisites: E-12

Web Service Prerequisites:

Exercise Business Activity Area Impact

Y/N

Plan / Organise

Interact

Go Places

Market

Buy / Sell

Support

Research / Learn

A Digital Inclusion Document Prepared by: Mike Hamilton (mike@digitalinclusion.co.za) Page 37



mailto:mike@digitalinclusion.co.za

Mobile Technology in Support of SME Business - Train the Trainer (SME-Tech-TTT) — Instructor Guide

Learning Object — Going Places with Maps
Exercise Objective Reference

Effective use of Smartphone Google Maps Application to find E-19
locations, get and share location and directions with others.
Make it easy for clients / suppliers to meet with you at specific
locations to maximise productive use of time for all.

Exercise Description

Exercise Challenge/s e Drop Pin on Destination of Choice (Office / Current Location)
e Share Current Location with Team Member using WhatsApp
e Open WhatsApp Message Received

e Open Link to Shared Location

o Navigate to Destination

Exercise Duration 30 min

Assessment Approach Group Representative Feedback

Exercise Approach, System and Service Needs

Individual Exercise Y
Group Exercise

Exercise System and Service Needs

Work on Smartphone

Work on PC

Cellular Service Dependent

Internet Service Dependent

Exercise Prerequisite

Discussion Prerequisite: D-01, D-02, D-03
Exercise Prerequisites: E-13, E-17

Web Service Prerequisites:
Exercise Business Activity Area Impact Y/N

=<

<|Z2(2|<

Plan / Organise Y
Interact
Go Places Y
Market

Buy / Sell
Support
Research / Learn
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Learning Object — Business Video Streaming

Exercise Objective

Reference

Effective use of Smartphone Camera and YouTube Applications
to capture, edit, upload, share and stream Business Supporting
Video Content.

E-20

Exercise Description

Exercise Challenge/s Part 1

e Plan a short video with guiding script

e Record video using Smartphone Camera
e Edit / Retake as Required

Part 2

and Google Account Login details

e Upload to Personal YouTube Channel using YouTube Application

e Set Channel / Video specific sharing rights as needed

e Share video with team members as a group, using WhatsApp

e Open Shared Link and Confirm viewer can access and view video

e Change Rights on Video and Review impact on viewers

e Discuss Experience and Optimal Recording / Sharing considerations

Exercise Duration

Part 1 -45 Min
Part 2 - 45 min

Assessment Approach Groups Share Link with Presenter

Exercise Approach, System and Service Needs

Individual Exercise

=<

Group Exercise

<

Exercise System and Service Needs

Work on Smartphone

Work on PC

Cellular Service Dependent

Internet Service Dependent

<|2|2|<

Exercise Prerequisite

Discussion Prerequisite: D-01, D-02, D-03

Exercise Prerequisites: E-03, E-12, E-13, E-16

Web Service Prerequisites: | YouTube Channel Services

Exercise Business Activity Area Impact

Y/N

Plan / Organise

Interact

Go Places

Market

Buy / Sell

Support

Research / Learn
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